
RESIDENTIAL ENVIRONMENT SURVEY 
Profile, 1973 

OFFICE OF RESEARCH AND EVALUATION 
Department of Public Welfare 
Roland M. Peek, Ph.D., Director 

Prepared by: 
Jeanne Sulem Gayhart 
Research Analyst 
July, 1974 



se 

This report is a summary profile of the 1973 Residential Environment Survey, 
Included are histograms and tables to illustrate individual hospital stand
ings, as well as statewide averages for mental illness, mental retardation 
and chemical dependency categories, for each Survey item. 

Only staff responses are considered. (One staff person per ward completed 
the Survey ... all living units were surveyed ... with the exception of the 
having extremely transitory populations.) 

Items have been categorized (see index). 

For all "yes - no" type items: 

1. percent of "yes" responses is shown; "no", "not applicable" and 
"no response" responses are not indicated. 

a. Item from Survey is printed out: i.e., "Have you read the record 
of each resident you supervise?" 

b. Percent "yes" responses by type-of-ward and by state-wide average 
are listed: 
i.e., MR 79 MI 91_ INB 72 M 81 

c. Ins t i tu t ions are ranked in four groups (0-25% 26-50% 51-75% 
and 76-100%) according to percent "yes" responses. 
i . e . , 0- 25 

26- 50 RSA 
51- 75 ASH HSH MLC BSH 
76-100 FFS MLS RSH SPS MSH WSH CSH FSH MVS 

Therefore, for item "Have you read the record of each resident you supervise?", 
it is shown that 79% of staff raters on MR wards indicated "yes" they had, 91% 
of staff raters on MI wards indicated "yes", and 72% of staff raters on INB 
wards indicated "yes", giving an average "yes" response of 81% for all staff 
raters for all disability groups combined; it is also shown that at FFSH, MLSH, 
RSH, SPSH, MSH, WSH, CSH, FSH, and MVSAC between 76 and 100% of wards (raters) 
responded "yes", at ASH, HSH, MLC, and BSH between 51 and 75% of raters responded 
"yes", and at RSAC between 26 and 50% of raters responded "yes". 

For all numerical items, tables are provided showing percents, ratios, and/or 
ranks, where relevant. 

KEY 

Hospital 

Anoka State Hospital 
Fergus Falls State Hospital 
Hastings State Hospital 
Moose Lake State Hospital 
Rochester State Hospital 
St. Peter State Hospital 
Minnesota Security Hospital 

Code 

ASH 
FFS 
HSH 
MLS 
RSH 
SPS 
MSH 

Number of Wards Surveyed 

16 
14 
07 
09 
15 
06 
04 
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Hospital 

Willmar State Hospital 
Minnesota Learning Center 
Cambridge State Hospital 
Faribault State Hospital 
Minnesota Valley SAC 
Rochester SAC 
Brainerd State Hospital 

ii 

Code 

WSH 
MIX 
CSH 
FSH 
MVS 
RSA 
BSH 

Number of Wards Survey 

13 
03 
28 
42 
09 
04 
33 

* ,* * * * 

Mental Retardation Wards 
Mental Illness Wards 
Chemical Dependency Wards 
State-wide average 

MR 
MI 
INB 
M 
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Page # 

PROGRAMS, SERVICES 

General: 

4, 4a, 4b Volunteer Services 1 
5 A c t i v i t i e s , Group or Work 
13 Games or play equipment Z 
13a Games or play equipment: geared to appropriate level 2 
18a (dup) Accidents from lack of non skid bathing f a c i l i t i e s 
53 In jur ies during past month 
61 Fac i l i t i es fo r deaf, b l i nd , physical ly handicapped 2 
62 Programs avai lable for deaf, b l i nd , physical ly handicapped 3 
64 Religious a c t i v i t i e s 3 
68 (dup) Taught respons ib i l i t i es for own clothing 3 
96 (dup) Taught use and value of money 
88 (dup) Trips ( indiv idual and group) outside f a c i l i t y 3 
93 Direct contact with residents by s ta f f 4 
97 (dup) Shop i n town 4 
99 (dup) Work f o r pay i n community 4 
100 (dup) Work for pay in f a c i l i t y 4 
98 Allowance from f a c i l i t y 4 

Seclusion: 

70 Seclusion rooms, number 5 
71 Instances of seclusion during past month 5" 
74 (dup) Resident told why secluded 5 
75 (dup) Resident can explain reasons for his actions 5" 
76, 76a Toileting in seclusion room 6 

Sex, Coeducation: 

45 Coeduca t i ona l a c t i v i t i e s schedu led 6 
46 Coeducational soc ia l izat ion in leisure time 
47 Staf f or ienta t ion to residents' sexual behavior 7" 
48 Sexual counseling fo r residents needing i t 
49 Contraceptive counseling and prescr ipt ion i f wanted T 

treatment Plan: 

6 Wr i t ten, with goals 7 
6a Read by resident 's supervisors 8 
6b Re-read in past month 8 
6c Indiv idual ized (developmental) 8~ 
6d Instruct ions on use of plan 8" 
6e Specif ic goals included 8 
6f Timetable projected for plan 8 

(numbers refer to item designation) 



Treatment Plan: (continued) 

6g Review: participation by ward personnel 
6h Review: frequency 
6i Review: who participates 
6j Resident informed of plan and goals 
55a Relatives encouraged to participate 
55b Relatives notified in advance of planning sessions 
56 Residents maximally included 
56a Residents asked for suggestions or opinions 
56b Residents can express dissatisfactions 

POLICIES AND PROCEDURES 

General: 

54 Notification of families about significant events for 
resident (sickness, 54a; accident, 54b; death, 54c; ward 
transfer, 54d; facility transfer, 54e; discharge, 54f) 

65 Notification of residents about significant events or 
occurrences 

74 (dup) Seclusion: residents told why secluded 
92 Transfers (inter or intra facility): reasons explained 
57 Rules and regulations: residents routinely informed 
58 Humane Practices Committee: residents knowledgeable 
58a Humane Practices Committee: staff referred matters in 

past year 
58b Humane Practices Committee: residents referred matters 

in past year 
58c Humane Practices Committee: satisfactory handling of 

referred matters 
59 Review Board: residents maximally informed 
60 Patient/Resident Council 
79 Meals sometimes withheld for disciplinary reasons 
81 Canteen: orders made up for those incapable of going 

to canteen 
86 Freedom of grounds a privilege sometimes withheld 
88 (dup) Trips (individual or group) outside facility 

Privacy: 

17 in bathing 
14b, 14c 

(dup) in toilets 
28 curtains on windows 
27 Personal possessions, place to keep them 
27a Personal possessions, resident has key 
38 Mail (outgoing) read by staff before sending 
39 Mail (incoming) read or searched by staff before delivery 
40 Physical exams in privacy 
82 Visiting 



V 

63 
68 
96 
78 

81 
83 

84 
87 
75 

(dup) 
(dup) 

(dup) 

Self-determination; Responsibi l i ty ; Freedom of movement: 

General: 

Choose own hair styles 
Taught responsibility for own clothing 
Taught use and value of money 
Eating in dining room: can choose eating time within 
DR hours 
Canteen: capable residents go by selves 
Residents move freely about facility without supervision 
if capable 
Residents visit residents in other areas 
Residents go by selves outside facility if capable 
Seclusion: resident has opportunity to explain reasons 
for his actions 

86a Withholding of grounds privileges: reasons explained 
89 Activities, free time: residents asked preference 
90 Activities: residents can start 
91 Ward changes: residents encouraged 
92a Transfers (inter and intra facility): wishes considered 
94 Personal money (a given amount) kept by resident 
95 Personal money (amount kept set by facility) 
97 (dup) Shop in town 
99 (dup) Work for pay in community 
100 (dup) Work for pay in facility 

Radio and TV: 

9a Radio listening hours, who determines 
9b Radio programs, who determines 
11a TV viewing hours, who determines 
l1b TV programs, who determines 

Sleeping and napping: 

20a Bedtime same for all 
21a Arise all at same time 
22 Sleep late 1-2 days per week 
77 Nap in own beds during free time 

Telephones: 

34 (dup) Free phone present 
34a Free phones: residents may use 
34b Free phones: residents maximally informed 
35 (dup) Pay phone present 
35a Pay phone: residents may use 
35b Pay phone: residents maximally informed 
36 WATS phone: residents may use at reasonable times 



vi 

FACILITIES; PHYSICAL CONDITIONS 

General: 

7 Bulletin Board 
8 Clock 
9 Radio 
10 Record player 
11 Television 
12 Mirrors (makeup, shaving, etc.) 
42 Mirrors (full length) 
26 Pictures 
26a Pictures put up by residents 
34 (dup) Free phone 
35 (dup) Pay phone 
37 Writ ing materials 
43 Newspaper (daily, current) 
44 Magazines (current) 
50 Ornaments and decorations for bedridden residents 
51 Temperatures comfortable in extreme hot or cold weather 
51a Ventilation: doors and windows can be opened in hot weather 
52 Comfortable chairs and sofas in day room 
83 Outdoors enclosed area for residents needing supervision 
83a Outdoors enclosed area has shade and equipment 
Bathing facilities: 

15 Showers 
16 Tubs 
17 (dup) Privacy 
18 Non-skid f loor ing 
18a (dup) Non-skid f l oo r i ng : accidents 
19 Need for more 

Toilets: 

14 Toilet bowls, number 
14a Toilet bowls with seats 
14b (dup) Toilets with partitions 
14c (dup) Toilets with doors on partitions 

Food; Snacks: 

23 Snacks, available and free 
24 Coffee, available and free 
25 Cool drinking water 
29 Stove or hot plate 
30 Refrigerator 

Personal possessions, clothing, etc.: 

27 (dup) Personal possessions: place to keep them 
27a (dup) Personal possessions: resident has key 
31 Irons and ironing boards 
32 Clothes washer 



vii 

Personal possessions, clothing, etc.: (continued) 

33 Clothes dryer or place to dry clothes 
66 Wear clothing specifically their own 
67 State clothing well fitting and pleasing i 
69 Clothing: personal storage place 
41 Toiletries, access to 



PROGRAMS, SERVICES 

General: 

4. Are Volunteer Services utilized on your area? 

MR 86 MI 94 INB 72_ M 87 

0- 25 (% yes) 
26- 50 
51-75 ASH MLC MVS 
76-100 FFS HSH MLS RSH SPS MSH WSH CSH FSH RSA BSH 

4a. If so, did you request them? (and) 

MR 61_ MI 71_ INB 54 M 63 

0- 25 MSH 
26- 50 SPS MLC CSH MVS 
51-75 ASH MLS WSH FSH BSH 
76-100 FFS HSH RSH RSA 

Do you feel that their services are meaningful? 

MR 86 MI 92_ INB 77 M 87 

0- 25 
26- 50 
50- 75 ASH MLC MVS 
76-100 FFS HSH MLS RSH SPS MSH WSH CSH FSH RSA BSH 

4b. If not, would you welcome Volunteer Services? (and) 

MR 11_ MI 00 INB 04 M 07_ 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH CSH FSH RSA BSH 
26- 50 MLC MVS 
51- 75 
76-100 

Have you requested them? 

MR 06 MI 00 INB 00 M 03 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH CSH FSH MVS RSA BSH 
26- 50 MLC 
51- 75 
76-100 

5. How many residents participated in regularly scheduled group or work act 
this past week? 



-2-

0- 25 
26- 50 HSH 
51- 75 MLS RSH MSII MLC FSII 
76-100 ASH FFS SPS WSH CS1I MVS RSA BSH 

13. Are there games, or play equipment on hand? 

MR 97_ MI 98 INB 95 M 97 

0- 26 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

13a. Are they geared to the level of the residents? 

MR 9_2 MI 98 INB 90 M 94 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

18a. If there is no nonskid flooring in bathroom and shower areas, have there 
been accidents due to slipperiness? 

MR 16 MI 01_ INB 04 M 10 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA 
26- 50 BSH 
51- 75 
76-100 

(53.) Table: Percent of hospital population having injuries requiring nursing or 
medical attention in the past month. 

ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

5.6 11.6 12.3 7.2 5.4 1.4 7.3 3.8 2.7 10.1 8.8 6.0 20.2 3.9 

61. Does your area have appropriate facilities for the deaf, blind, or physically 
handicapped? 

MR 2_9 MI 22_ INB 13 M 26 

0- 25 ASH FFS HSH MSH WSH MVS BSH 
26- 50 MLS RSH MLC CSH FSII RSA 
51- 75 
76-100 SPS 
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Are programs and services to meet the needs of the deaf, blind or physic 
handicapped available to residents who live on the area? 

MR 54 MI 43 INB 18 M 47_ 

0- 25 ASH HSH MSH WSH 
26- 50 FFS MLS CSH MVS 
51- 75 RSH MLC FSH BSH 
76-100 SPS RSA 

Do residents have an opportunity to participate in religious activities 
their own choosing? 

MR 72 MI 98 INB 100 M 82 

0- 25 
26- 50 
51-75 CSH FSH RSA BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS 

Are residents given or taught responsibility for maintaining their own 
clothing? 

MR 48 MI 80 INB 77_ M 60 

0- 25 
26- 50 CSH FSH RSA 
51-75 ASH FFS HSH RSH BSH 
76-100 MLS SPS MSH WSH MLC MVS 

Are residents taught how to use money, how to protect it and to know the 
value? 

MR 54 MI 64 INB 18_ M 53 

0- 25 
26- 50 ASH FSH RSA BSH 
51-75 FFS HSH MLS RSH SPS MSH WSH CSH 
76-100 MLC MVS 

Are residents occasionally taken on trips outside of the facility either 
individually or in groups? 

MR 97_ MI 98 INB 72 M 95 

0- 25 
26- 50 
51-75 ASH 
76-100 FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 



Is most of area staff time spent in direct contact with residents? 

MR 95 MI 82 INB 72_ M 89 

0- 25 
26- 50 ASH 
51-75 MLS SPS RSA 
76-100 FFS HSU RSH MSH WSH MLC CSH FSH MVS BSH 

Are residents on this area allowed to shop in town? 

MR 64_ MI 89 INB 86 M 73 

0- 25 
26- 50 FSH 
51-75 FFS CSH RSA BSH 
76-100 ASH HSH MLS RSH SPS MSH WSH MLC MVS 

Can residents work in the community for pay? 

MR 25_ MI 73_ INB 77 M 44 

0- 25 MLS CSH FSH RSA 
26- 50 FFS BSH 
51- 75 HSH RSH MLC 
76-100 ASH SPS MSH WSH MVS 

Can residents work for pay within the facility? 

MR 70 MI 92_ INB 86 M 7_8 

0- 25 
26- 50 
51-75 FSH RSA BSH 
76-100 ASH FFS IISH MLS RSH SPS MSH WSH MLC CSH MVS 

Do residents on this area without funds receive an allowance from the 
institution? 

MR 64 MI 78 INB 27 M 64 

0- 25 
26- 50 ASH SPS MLC MVS 
51- 75 FFS HSU RSH FSH BSH 
76-100 MLS MSH WSH CSH RSA 



Seclusion: 

(70,71) A. Percent of units without seclusion rooms (top number). 
Hospital ranking (bottom number). 

B. Number instances of seclusion per seclusion room in the past month 
(top number). 

Hospital ranking (bottom number). 

C. Number instances of seclusion in the past month as percent of 
hospital population (top number). 

Hospital ranking (bottom number). 

D. Number instances of seclusion per unit in the past month (top number 
Hospital ranking (bottom number). 

ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

50 
(7) 

2.2 
(7.5) 

9.8 
(11) 

2.5 
(8) 

64 
(4) 

2.4 
(9) 

3.1 
(3) 

1.2 
(3) 

14 
(12) 

4.9 
(13) 

22.5 
(13) 

20.1 
(13) 

33 
(9) 

1.8 
(6) 

6.0 
(6) 

2.7 
(9) 

20 
(10) 

1.0 
(3) 

9.1 
(10) 

2.8 
(10) 

67 
(3) 

0.7 
(2) 

1.0 
(2) 

0.3 
(2) 

75 
(2) 

1.1 
(4) 

8.3 
(8) 

2.3 
(7) 

15 
(11) 

1.6 
(5) 

3.6 
(4) 

1.4 
(4) 

100 
(1) 

0.0 
(1) 

0.0 
(1) 

0.0 
(1) 

39 
(8) 

4.6 
(12) 

13.9 
(12) 

3.9 
(12) 

61 
(5.5) 

2.2 
(7.5) 

5.2 
(5) 

1.7 
(5) 

11 
(13) 

3.5 
(10) 

8.0 
(7) 

3.1 
(11) 

0 
(14) 

19.8 
(14) 

58.9 
(14) 

24.8 
(14) 

61 
(5.5) 

4.4 
(11) 

8.9 
(9) 

2.1 
(6) 

74. Is the resident told why he is being secluded? 

MR 51_ MI 78 INB 50_ M 59 

0- 25 SPS 
26- 50 ASH MLC FSH 
51- 75 FFS MSH CSH RSA BSH 
76-100 HSH MLS WSH MVS 

75. Is the resident given an opportunity to explain his actions prior to the 
decision to use seclusion? 

MR 35 MI 70 INB 45_ M 46 

0- 25 SPS FSH 
26- 50 ASH FFS MLC CSH RSA 
51- 75 HSH RSH MSH BSH 
76-100 MLS WSH MVS 
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76. Is there a toilet(s) in your seclusion room(s)? 

MR 26 MI 10 INB 13 M 20 

0- 25 ASH FFS HSH MLS RSH SPS WSH MLC FSH MVS RSA 
26- 50 MSH CSH BSH 
51- 75 
76-100 

76a. If not are residents' toilet needs met: 

through their request 

MR 08_ MI 14 INB 09_ M 10 

0-25 ASH FFS MLS RSH SPS MSH MLC CSH FSH BSH 
26- 50 WSH MVS RSA 
51- 75 HSH 
76-100 

by routine bathroom time schedule 

MR 04 MI 05_ INB 00 M 04 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 
26- 50 
51- 75 
76-100 

both 

MR 18 MI 52 INB 22_ M 28 

0- 25 FFS SPS MSH CSH FSH BSH 
26-50 ASH HSH WSH MLC RSA 
51- 75 MLS RSH MVS 
76-100 

Sex, Coeducation: 

45. Are your residents involved in scheduled coeducational activities? 

MR 77_ MI 85_ INB 81_ M 80 

0- 25 
26- 50 
51-75 ASH FFS FSH RSA 
76-100 HSH MLS RSH SPS MSH WSH MLC CSH MVS BSH 

1. 

2. 

3. 
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46. Are male and female residents allowed to socialize during leisure time? 

MR 76 MI 87 INB 100 M 82 

0- 25 MSH 
26- 50 
51-75 FSH 
76-100 ASH FFS HSH MLS RSH SPS WSH MLC CSH MVS RSA BSH 

47. Do staff receive orientation/training regarding how to respond to residents' 
sexual behavior (e.g., masturbation, sexual intercourse, homosexual behavior)? 

MR 62 MI 52_ INB 13 M 54 

0- 25 ASH MLS 
26- 50 FFS HSH RSH BSH 
51-75 SPS WSH MLC CSH FSH RSA 
76-100 MSH MVS 

48. Is counseling or education regarding sexual behavior available for those 
residents who need or could benefit by it? 

MR 28 MI 54 INB 54_ M 38 

0- 25 CSH FSH 
26- 50 ASH FFS SPS WSH BSH 
51- 75 MLS RSH RSA 
76-100 HSH MSH MLC MVS 

49. If they wish, do female residents receive contraceptive counseling and 
prescriptions? 

MR 19 MI 70 INB 45 M 36 

0- 25 MSH CSH 
26- 50 FFS BSH 
51- 75 ASH HSH 
76-100 SPS 

Treatment Plan: 

6. How many residents have a written individual treatment or case plan, including 
goals in their charts? 

0- 25 
26- 50 HSH 
51- 75 ASH RSH MSH RSA 
76-100 FFS MLS SPS WSH MLC CSH FSH MVS BSH 

FSH RSA 

MLS RSH WSH MLC MVS 
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6a. Have you read the record of each resident you supervise? 

MR 79 MI 91 INB 72_ M 81_ 

0- 25 
26- 50 RSA 
51- 7S ASH HSH MLC BSH 
76-100 FFS MLS RSH SPS MSH WSH CSH FSH MVS 

6b. Have you re-read any of the records in the last month? 

MR 75 Ml 92 INB 77 M 80 

0- 25 RSA 
26- 50 
51- 75 HSH BSH 
76-100 ASH FFS MLS RSH SPS MSH WSH MLC CSH FSH MVS 

6c. Does each resident's record contain a developmental (individualized) plan? 

MR 90_ MI 73 INB 72_ M 83_ 

0- 25 
26- 50 
51-75 ASH RSH MSH WSH 
76-100 FFS HSH MLS SPS MLC CSH FSH MVS BSH 

6d. Have you had instructions on how to use the plan? 

MR 82_ MI 82 INB 72_ M 81_ 

0- 25 
26- 50 RSA 
51- 75 ASH RSH MSH BSH 
76-100 FFS HSH MLS SPS WSH MLC CSH FSH MVS 

6e. Does the plan contain specific goals for the resident? 

MR 96 MI 92 INB 81_ M 94 

0- 25 
26- 50 
51- 75 RSH RSA 
76-100 ASH FFS HSH MLS SPS MSH WSH MLC CSH FSH MVS BSH 

6f. Is there a projected time for accomplishing the goals? 

MR 62_ MI 36_ INB 50 M 54 

0- 25 HSH MSH 
26- 50 ASH FFS RSH SPS WSH MVS RSA 
51 -75 FSH BSH 
76-100 MLS MLC CSH 



-9-

Do you expect to participate in an official review of the plan? 

MR 79 MI 77 INB 54 M 76 

0- 25 MSH 
26- 50 SPS BSH 
51- 75 ASH RSH MLC 
76-100 FFS HSH MLS WSH CSH FSH MVS RSA 

On the average, how often are the plans and goals reviewed? 

1. Weekly 

MR 01_ MI 24_ INB 50 M 12_ 

0- 25 FFS MLS SPS MSH MLC CSH FSH MVS RSA BSH 
26- 50 ASH HSH RSH WSH 
51- 75 
76-100 

2. Semi-Monthly 

MR 00 MI 08 INB 09 M £3 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 
26- 50 
51- 75 
76-100 

3. Monthly 

MR _10_ MI 26 INB 27_ M 16 

0- 25 ASH RSH SPS WSH CSH FSH MVS BSH 
26- 50 FFS HSH MLS 
51- 75 MSH MLC 
76-100 

4. Quarterly 

MR 66_ MI 31_ INB 00_ M 49 

0- 25 ASH HSH RSH MSH WSH 
26-50 FFS MLS MLC CSH MVS RSA 
51- 75 BSH 
76-100 SPS FSH 

5. Semi-Annually 

MR 07_ MI 03_ INB 00_ M 05 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS BSH 
26- 50 RSA 
51- 75 
76-100 
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6. Annually 

MR 14_ MI 00 INB 00 M 08 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC BSH FSH RSA 
26- 50 MVS 
51-75 CSH 
76-100 

Check all who participate in the making of a plan for a resident: 

1. County welfare personnel 

MR 74_ MI 80 INB 72 M 75_ 

0- 25 MSH 
26- 50 FSH 
51- 75 ASH HSH MVS 
76-100 FFS MLS RSH SPS WSH MLC CSH RSA BSH 

2. Parents or guardians of the resident 

MR 71_ MI 59 INB 40 M 65 

0- 25 
26- 50 ASH FFS MSH FSH 
51-75 HSH MLS RSH WSH MVS 
76-100 SPS MLC CSH RSA BSH 

3. Institution personnel 

MR 100 MI 98 INB 90_ M 98_ 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSI WSH MLC CSH FSH MVS RSA BSH 

4. Resident himself 

MR 31 MI 80 INB 81_ M 50 

0- 25 FSH 
26- 50 CSH RSA BSH 
51-75 ASH FFS HSH RSH MLC MVS 
76-100 MLS SPS MSH WSH 

5. Other professional personnel 

MR 79 MI 59 INB 72_ M 73 

0- 25 
26- 50 ASH MLS WSH 
51-75 HSH RSH MLC FSH 
76-100 FFS SPS MSH CSH MVS RSA BSH 
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Most of the time, is the resident informed of his individualized plan and 
goals? 

MR 39 MI 87 INB 86 M 58 

0- 25 
26- 50 FFS CSH FSH RSA 
51-75 ASH MVS BSH 
76-100 HSH MLS RSH SPS MSH WSH MLC 

Are relatives routinely invited and encouraged to participate in the on
going planning for residents? 

MR 86 MI 78 INB 86 M 84 

0- 25 
26- 50 MSH 
51- 75 FFS MLS MVS 
76-100 ASH HSH RSH SPS WSH MLC CSH FSH RSA BSH 

Are they notified of the planning sessions sufficiently in advance so that 
they can make arrangements to attend? 

MR 82 MI 75_ INB 86 M 80 

0- 25 MSH 
26- 50 
51- 75 FFS MLS SPS FSH 
76-100 ASH HSH RSH WSH MLC CSH MVS RSA BSH 

Are residents maximally included in the planning sessions relating to their 
program? 

MR 32_ MI 77 INB 90 M 51 

0- 25 FSH 
26- 50 MLC CSH BSH 
51-75 FFS HSH MSH WSH MVS RSA 
76-100 ASH MLS RSH SPS 

Are residents asked for suggestions or opinions concerning their program or 
treatment? 

MR 35_ MI 85_ INB 95_ M 56 

0- 25 FSH RSA 
26- 50 FFS CSH 
51-75 MVS BSH 
76-100 ASH HSH MLS RSH SPS MSH WSH MLC 

Are residents given the opportunity to express their dissatisfactions? 

MR 55 MI 91 INB 100 M 70 

0- 25 
26- 50 FSH MVS 
51- 75 FFS HSH BSH 
76-100 ASH MLS BSH SPS MSH WSH MLC CSH MVS 
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POLICIES AND PROCEDURES 

General: 

In other than minor accidents (e.g., skinned knee) or mild illness (e.g., colds, 
stomach disorders) are families notified in case of: 

54a. 

54b. 

54c. 

54d. 

54c. 

Sickness? 

MR 96 MI 85 INB 68_ M 90 

0- 25 
26- 50 
51- 75 ASH MSH 
76-100 FFS HSH MLS RSH SPS WSH MLC CSH FSH MVS RSA BSH 

Accident? 

MR 96 MI 87_ INB 72 M 9] 

0- 25 
26- 50 
51-75 ASH 
76-100 FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

Death? 

MR 99 MI 100 INB 100 M 99 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

Transfer to another ward? 

MR 78_ MI 52_ INB 45_ M 67 

0- 25 MSH WSH 
26- 50 SPS BSH 
51- 75 ASH HSH MLS RSH RSA 
76-100 FFS MLC CSH FSH MVS 

Transfer to another facility? 

MR 97 MI 91_ INB 86 M 94 

0- 25 
26- 50 
51- 75 WSH 
76-100 ASH FFS HSH MLS RSH SPS MSH MLC CSH FSH MVS RSA BSH 
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Discharge? 

MR 99 MI 96 INB 77_ M 96 

0- 25 
26- 50 
51- 75 ASH 
76-100 FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

Are residents informed about significant events or occurrences on the area 
and in the facility (staff changes, transfers, or closing of units, policy 
changes, etc.)? 

MR _51_ MI 80 INB 90 

0- 25 
26- 50 MLC CSH FSH RSA 
51-75 HSH RSH SPS BSH 
76-100 ASH FFS MLS MSH WSH 

Is the resident told why he is being secluded? 

MR 51_ MI 78_ INB 50 M 59_ 

0- 25 SPS 
26- 50 ASH MLC FSH 
51-75 FFS MSH CSH RSA BSH 
76-100 HSH MLS RSH WSH MVS 

When a resident is transferred from one area of the facility to another, or 
from one facility to another, are the reasons for making the change always 
explained to him in advance? 

MR 58 MI 98 INB 100 M 74 

0- 25 
26- 50 CSH FSH 
51- 75 RSA BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS 

Are residents routinely provided information and explanations regarding rules 
and regulations that they are expected to follow? 

MR 62 MI 98 INB 100 M 76 

0- 25 
26- 50 
51- 75 CSH FSH RSA BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS 

M 64 

MVS 
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58. Are residents on this area knowledgeable about the local Humane Practices 
Committee? 

MR 21 MI 70 INB 86_ M 42 

0- 25 HSH CSH FSH RSA 
26- 50 SPS MVS BSH 
51-75 ASH FFS MSH MLC 
76-100 MLS RSH WSH 

58a. Have staff referred matters to the local Humane Practices Committee during 
the past year? 

MR 30 MI 49_ INB 54 M 38 

0- 25 HSH MLC BSH 
26- 50 ASH FFS RSH CSH FSH MVS RSA 
51-75 SPS MSH WSH 
76-100 MLS 

58b. Have residents referred matters to the local Humane Practices Committee 
during the past year? 

MR 04 MI 42 INB 40 M 18 

0- 25 ASH HSH RSH CSH FSH MVS RSA BSH 
26- 50 FFS SPS MLC 
51- 75 MLS MSH 
76-100 WSH 

58c. Were the referred matters handled satisfactorily? 

MR 13 MI 47 INB 40 M 26 

0- 25 ASH SHSH MLC CSH FSH MVS BSH 
26- 50 FFS RSH SPS RSA 
51-75 MSH 
76-100 MLS WSH 

59. Are residents on this area maximally informed about the hospital Review Board? 

MR 40 MI 85_ INB 100_ M 59_ 

0- 25 RSA 
26- 50 FFS CSH FSH MVS 
51- 75 HSH BSH 
76-100 ASH MLS RSH SPS MSH WSH MLC 
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60. Is there a patient/resident council on your area? 

MR 15 MI 36 INB 50 M _25_ 

0- 25 FFS RSH SPS CSH FSH MVS RSA BSH 
26- 50 ASH HSH 
51- 75 WSH 
76-100 MLS MSH MLC 

79. Is any meal or part of it ever withheld for disciplinary reasons? If so, 
explain: 

MR 36 MI 17_ INB 13 M 28 

0-25 ASH FFS MLS RSH SPS MSH WSH MVS 
26- 50 HSH CSH FSH BSH 
51- 75 RSA 
76-100 MLC 

81. Are orders made up for those residents who are not capable of going to the 
canteen? 

MR 74 MI 71_ INB 31_ M 68, 

0- 25 MLC RSA 
26- 50 ASH 
51- 75 FFS HSH RSH SPS WSH MVS 
76-100 MLS MSH CSH FSH BSH 

86. Is freedom of the grounds a privilege which is sometimes withheld? 

MR 47_ MI 71 INB 45_ M 54 

0- 25 
26- 50 ASH FFS SPS CSH FSH RSA 
51- 75 HSH WSH BSH 
76-100 MLS RSH MSH MLC MVS 

88. Are residents occasionally taken on trips outside of the facility either 
individually or in groups? 

MR 97 MI 98_ INB 72_ M 95 

0- 25 
26- 50 
51-75 ASH 
76-100 FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 
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Privacy: 

17. Is there privacy in bathing? 

MR 33_ MI 80 INB 95_ M 53 

0-25 BSH 
26- 50 SPS MLC CSH FSH RSA 
51- 75 FFS HSH MVS 
76-100 ASH MLS RSH MSH WSH 

(14b,14c) Table: (1) Percent of toilet bowls with partitions. 
(2) Percent of toilet bowls with doors to partitions. 

ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

94 97 92 100 85 100 15 90 85 38 43 94 93 95 
77 77 96 72 82 36 13 85 81 7 5 86 83 18 

28. Do all windows on the area have curtains? 

MR 85 MI 66_ INB 81_ M 79 

RSH RSA 

FFS MLS BSH 
ASH HSH SPS MSH WSH MLC CSH FSH MVS 

27. Do residents have a place to keep personal possessions? 

MR 90 MI 100 INB 100 M 94 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

27a. Do these places have a lock to which the resident has a key? 

MR 37 MI 50 INB 36 M 40 

WSH CSH 
ASH FFS HSH RSH FSH BSH 
MLS RSA 
SPS MSH MLC MVS 

38. Is residents' mail read by staff before it is sent out? 

MR 20 MI 01_ INB 00 M 13 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH MVS RSA BSH 
26- 50 FSH 
51- 75 
76-100 

0- 25 
26- 50 
51- 75 
76-100 

0- 25 
26- 50 
51- 75 
76-100 



-17-

39. Is residents' incoming mail searched and/or read before they receive it? 

MR 43 MI 08_ INB 09 M 30 

0-25 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH MVS RSA 
26- 50 FSH 
51- 75 
76-100 BSH 

40. Are physical examinations conducted in privacy? 

MR 97_ MI 100 INB 95 M 98 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

82. Is privacy provided for residents and their visitors? 

MR 88_ MI 80 INB 86 M 86 

0- 25 
26- 50 MSH 
51- 75 ASH HSH BSH 
76-100 FFS MLS RSH SPS WSH MLC CSH FSH MVS RSA 

Self-determination; Responsibility; Freedom of movement: 

General: 

63. Do residents choose their own hair styles? 

MR 34 MI 85 INB 100_ M 56 

0- 25 
26- 50 FFS CSH FSH RSA BSH 
51- 75 MVS 
76-100 ASH HSH MLS RSH SPS MSH -WSH MLC 

68. Are residents given or taught responsibility for maintaining their own 
clothing? 

MR 48 MI 80 INB 77 M 60 

0- 25 
26- 50 CSH FSH RSA 
51- 75 ASH FFS HSH RSH BSH 
76-100 MLS SPS MSH WSH MLC MVS 



96. Are residents taught how to use money, how to protect it and to know the 
value? 

MR 54 MI 64_ INB 18 M 53 

0- 25 
26- 50 ASH FSH RSA BSH 
51-75 FFS HSH MLS RSH SPS MSH WSH CSH 
76-100 MLC MVS 

78. Are residents who eat at a central dining room or cafeteria allowed to 
choose the time they eat -- within the hours that meals are served? 

MR 11_ MI 64_ INB 81 M 33_ 

0- 25 HSH MLC CSH FSH RSA BSH 
26- 50 FFS MSH MVS 
51- 75 ASH SPS WSH 
76-100 MLS RSH 

81. Are residents who are capable allowed to go to the canteen by themselves? 

MR 58 MI 98 INB 100 M 74 

0- 25 
26- 50 FSH RSA 
51- 75 CSH BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS 

83. May residents on your area move freely about the facility without supervision? 

MR 59 MI 84 INB 100 M 70 

0- 25 
26- 50 MLC FSH RSA 
51- 75 FFS HSH MSH CSH BSH 
76-100 ASH MLS RSH SPS WSH MVS 

84. Are residents on your area permitted to visit other residents in other areas 
within the facility? 

MR 71_ MI 84 INB 86_ M 76 

0- 25 
26- 50 
5 1 - 7 5 ASH FFS HSH MSH MLC CSH FSH RSA 
76-100 MLS RSH SPS WSH MVS BSH 
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87. Are capable residents permitted to go by themselves on trips (picnics, walks 
visits, etc.) outside of the facility? 

MR _31_ MI 82 INB 86 M 51_ 

0- 25 RSA 
26- 50 MSH CSH FSH BSH 
51- 75 FFS HSH 
76-100 ASH MLS RSH SPS WSH MLC MVS 

75. Is the resident given an opportunity to explain his actions prior to the 
decision to use seclusion? 

MR 35 MI 70 INB 45 M 46 

0- 25 SPS FSH 
26- 50 ASH FFS MLC CSH RSA 
51- 75 HSH RSH MSH BSH 
76-100 MLS WSH MVS 

86a. If freedom of the grounds is a privilege that is sometimes withheld, are the 
reasons discussed with the residents? 

MR 44_ MI 70 INB 40 M 51 

0- 25 CSH 
26- 50 ASH FFS SPS FSH RSA 
51-75 HSH RSH WSH BSH 
76-100 MLS MSH MLC MVS 

89. Are residents usually asked about what activities they would like to engage 
in or how they want to spend their free time each day? 

MR 52_ MI 82 INB 63 M 62 

0- 25 
26-50 FFS FSH RSA BSH 
51-75 ASH RSH CSH 
76-100 HSH MLS SPS MSH WSH MLC MVS 

90. Do residents have the opportunity to start activities themselves? 

MR 65 MI 92 INB 100 M 76 

0- 25 
26- 50 
51- 75 CSH FSH RSA BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS 
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91 . Are r e s iden t s encouraged to make changes in the ward which they th ink w i l l 
increase i t s a t t r a c t i v e n e s s or convenience? 

MR 41 MI 84 INB 95 M 59 

0- 25 
26- 50 FFS CSH FSH RSA 
51- 75 RSH BSH 
76-100 ASH HSU MLS SPS MSH WSH MLC MVS 

92a. Are the feelings and wishes of residents taken into consideration in making 
decisions about transferring them inter and/or intra facility? 

MR 59 MI 89 INB 86 M 70 

0- 25 
26- 50 RSA 
51- 75 FFS MLS MLC CSH FSH BSH 
76-100 ASH HSH RSH SPS MSA WSH MVS 

94. When a resident is admitted, is he allowed to keep a certain amount of his 
money with him (with the rest put in safekeeping)? 

MR 41_ MI 84 INB 90 M 59 

0- 25 RSA 
26- 50 CSH FSH BSH 
51-75 FFS RSH MSH 
76-100 ASH HSH MLS SPS WSH MLC MVS 

95. Does the facility and/or area determine the amount of money a resident may 
keep with him? 

MR £9 MI 70 INB 68_ M 57 

0- 25 RSA 
26- 50 MLS FSH 
51-75 ASH FFS HSH RSH SPS CSH BSH 
76-100 MSH WSH MLC MVS 

97. Are residents on this area allowed to shop in town? 

MR 64_ MI 89 INB 86 M 73 

0- 25 
26- 50 FSH 
51-75 FFS CSH RSA BSH 
76-100 ASH HSH MLS RSH SPS MSH WSH MLC MVS 
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99. Can residents work in the community for pay? 

MR 25 MI 73 INB 77 M 44 

0- 25 MLS CSH FSH RSA 
26- 50 FFS BSH 
51-75 HSH RSH MLC 
76-100 ASH SPS MSH WSH MVS 

100. Can residents work for pay within the facility? 

MR 70 MI 92 INB 86 M 78 

0- 25 
26- 50 
51- 75 FSH RSA BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH MVS 

Radio and TV; 

9a. Are normal listening hours (radio) determined by: 

1. Residents 

MR 13 MI 31, INB 50 M 22 

0- 25 CSH FSH MVS RSA BSH 
26- 50 ASH FFS HSH MLS RSH SPS WSH MLC 
51- 75 MSH 
76-100 

2. Staff 

MR 34 MI 12 INB 04 M 25 

0- 25 ASH HSH MLS RSH SPS MSH WSH MLC MVS RSA 
26- 50 FFS CSH FSH BSH 
51- 75 
76-100 

3. Residents and staff jointly 

MR 42 MI 47 INB 40 M 43 

0- 25 MSH 
26- 50 ASH FFS HSH MLS RSH SPS MLC CSH FSH RSA BSH 
51- 75 WSH 
76-100 MVS 
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9b. Is the choice of (radio) programs determined by: 

1. Residents 

MR 25 MI 54 INB 81 M 39 

0- 25 CSH FSH 
26- 50 FFS RSH MSH BSH 
51-75 ASH HSH MLS WSH MLC MVS 
76-100 SPS 

2. Staff 

MR 30 MI 03 INB 00 M 19 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS RSA 
26- 50 CSH FSH BSH 
51- 75 
76-100 

3. Residents and staff jointly 

MR 33 MI 33 INB 09 M 31 

0- 25 ASH MLS SPS MLC MVS BSH 
26- 50 FFS HSH RSH MSH WSH CSH FSH RSA 
51- 75 
76-100 

11a. Are the normal (TV) viewing hours determined by: 

1. Residents 

MR 13 MI 31 INB 45 M 22 

0- 25 FFS WSH CSH FSH MVS RSA 
26- 50 ASH HSH RSH MSH MLC 
51- 75 MLS SPS 
76-100 

2. Staff 

MR 43_ MI 12 INB 09 M 31 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS RSA 
26- 50 FSH BSH 
51-75 CSH 
76-100 

3. Residents and staff jointly 

MR 41 MI 54 INB 45 M 45 

0- 25 SPS 
26- 50 ASH HSH MLS MSH CSH FSH RSA BSH 
51- 75 FFS RSH WSH MLC 
76-100 MVS 
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11b. Is the choice of (TV) programs determined by: 

1. Residents 

MR 27 MI 71 INB 90 M 46 

0- 25 CSH FSH RSA 
26- 50 FFS MSH BSH 
51-75 HSH RSH 
76-100 ASH MLS SPS WSH MLC MVS 

2. Staff 

MR 27 MI 01 INB 00 M 17 

0- 25 ASH FFS HSH MLS RSH SPS WSH MSH MLC MVS RSA 
26- 50 CSH FSH BSH 
51- 75 
76-100 

3. Staff and residents jointly 

MR 43 MI 24 INB 04 M 33 

0- 25 ASH MLS RSH SPS WSH MLC MVS 
26- 50 FFS HSH MSH FSH RSA BSH 
51- 75 CSH 
76-100 

Sleeping and napping: 

20a. Are all residents required to go to bed at the same time? 

MR 22 MI 08 INB 13 M 17 
0- 25 ASH FFS MLS RSH SPS MSH WSH CSH MVS RSA BSH 
26- 50 HSH MLC FSH 
51- 75 
76-100 

21a. Are all residents required to get up in the morning by the same time? 

MR 70 MI 49 INB 45 M 62 

0- 25 WSH 
26- 50 ASH SPS MSH 
51- 75 FFS MLS RSH CSH FSH MVS BSH 
76-100 HSH MLC RSA 
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22. Is there any day or two during the week when residents may sleep late? 

MR 38 MI 75 INB 90 M 54 

0- 25 
26- 50 FFS CSH FSH BSH 
51- 75 MLS RSH MSH MLC 
76-100 ASH HSH SPS WSH MVS RSA 

77. Are residents allowed to take naps in their own beds during their free time? 

MR 71 MI 92 INB 100 M 80 

0- 25 
26- 50 
51- 75 FFS CSH RSA BSH 
76-100 ASH HSH MLS RSH SPS MSH WSH MLC MVS 

Telephones: 

34. Is there a free phone on the area? 

MR 44_ MI 29 INB 40 M 39 

0- 25 RSH SPS WSH CSH RSA 
26- 50 ASH MLS MSH MLC FSH MVS 
51-75 FFS HSH BSH 
76-100 

34a. Are residents allowed to use it? 

MR 30_ MI 24 INB 27 M 28 

0- 25 ASH RSH SPS WSH CSH RSA 
26- 50 MLS MSH MLC FSH MVS BSH 
51- 75 FFS HSH 
76-100 

34b. If so, are residents maximally informed of this? 

MR 22 MI 28 INB 81 M 25 

0- 25 ASH RSH SPS WSH CSH FSH MVS RSA 
26- 50 MLS MLC BSH 
51- 75 FFS HSH MSH 
76-100 

35. Is there a pay phone on the area? 

MR 07 MI 66 INB 77 M 31 

0- 25 FFS HSH MLS MLC CSH FSH RSA BSH 
26- 50 
51-75 RSH MVS 
76-100 ASH SPS MSH WSH 



1 
35a. Are residents allowed to use it? 

MR 06 MI 66 INB 77 M 31 

0- 25 FFS HSH MLS MLC CSH FSH MVS RSA BSH 
26- 50 
5 1 - 7 5 RSH 
76-100 ASH SPS MSH WSH 

35b. If so, are residents maximally informed of this? 

MR 05 MI 66 INB 77 M 30 

0- 25 FFS HSH MLS MLC CSH FSH RSA BSH 
26- 50 
51-75 RSH MVS 
76-100 ASH SPS MSH WSH 

36. Are residents (or staff on their behalf) allowed to use the hospital WATS 
line for long distance calls within the State (at reasonable hours)? 

MR 66 MI 54 INB 45 M 60 

0- 25 ASH HSH 
26- 50 SPS MSH WSH 
51-75 MLC CSH FSH RSA BSH 
76-100 FFS MLS RSH WVS 

FACILITIES; PHYSICAL CONDITIONS 

General: 

7. Does the area have a bulletin board easily seen by all residents? 

MR 5_9 MI 98 INB 90 M 73 

0- 25 
26- 50 FSH BSH 
51-75 RSA 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH MVS 

8. Is there a clock easily seen by all residents? 

MR 82 MI 100 INB 100 M 89 

0- 25 
26- 50 
51-75 RSA BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS 
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9. Is there a radio for residents on your area? 

MR 90_ MI 87 INB 95 M 90 

0- 25 RSA 
26- 50 
51-75 MLC 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH CSH FSH MVS BSH 

10. Is there a record player readily accessible to residents on your area? 

MR 61 MI 78 INB 68 M 66 

0- 25 RSA 
26- 50 ASH HSH SPS FSH 
51- 75 FFS MLS BSH 
76-100 RSH MSH WSH MLC CSH MVS 

11. Is there a television set on your area? 

MR 98 MI 100 INB 100 M 99 

0- 25 
26- 50 
51-75 RSA 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS BSH 

12. Are mirrors readily available where residents can apply makeup, shave, etc.? 

MR 87 MI 96 INB 95 M 91 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

42. Is there a full length mirror on the area (other than in the bathroom)? 

MR 51 MI 87 INB 59 M 62 

0- 25 MLC RSA 
26- 50 ASH BSH 
51- 75 FFS MSH CSH FSH MVS 
76-100 HSH MLS RSH SPS WSH 



Are there pictures in dayrooms, halls, residents' rooms and dormitories? 

MR 88 MI 98 INB 100 M 92 

0- 25 
26- 50 RSA 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS BSH 

May residents put up pictures of their own choice? 

MR 66 MI 96 INB 95 M 77 

0- 25 
26- 50 RSA 
51- 75 CSH FSH BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS 

Is there a free phone on the area? 

MR 44 MI 29 INB 40 M 39 

0- 25 RSH SPS WSH CSH RSA 
26- 50 ASH MLS MSH MLC FSH MVS 
51- 75 FFS HSH BSH 
76-100 

Is there a pay phone on the area? 

MR 07 MI 66 INB 77 M 31 

0- 25 FFS HSH MLS MLC CSH FSH RSA BSH 
26- 50 
51-75 RSH MVS 
76-100 ASH SPS MSH WSH 

Do residents on your area have ready access to materials necessary for 1 
writing (stationery, pens or pencils, stamps)? 

MR 55 Ml 96 INB 86 H 68 

0- 25 
26- 50 CSH FSH RSA 
51- 75 FFS MVS BSH 
76-100 ASH HSH MLS RSH SPS MSH WSH MLC 

Is there a current daily newspaper available for residents on the area? 

MR 24 MI 84 INB 95 M 48 

0- 25 SPS MSH CSH FSH MVS RSA 
26- 50 BSH 
51-75 FFS MLC 
76-100 ASH HSH MLS RSH WSH 
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Are there current magazines available for residents on the area? 

MR 37 MI 66 INB 63 M 48 

0- 25 FFS RSA BSH 
26- 50 CSH FSH MVS 
51-75 ASH HSH SPS MLC 
76-100 MLS RSH MSH WSH 

Are there ornaments, decorations, etc. hung from the walls or ceilings 
bedridden residents? 

MR 22 MI 12 INB 00 M 17 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC MVS RSA BSH 
26- 50 CSH FSH 
51- 75 
76-100 

Is the temperature in living and sleeping areas reasonably comfortable 
extreme weather, both winter and summer? 

MR 67 MI 63 INB 77 M 67 

0- 25 SPS 
26- 50 MLS 
51- 75 ASH FFS HSH RSH MSH CSH FSH MVS RSA BSH 
76-100 WSH MLC 

Can doors and windows be opened during hot weather for ventilation? 

MR 91 MI 77 INB 90 M 87 

0- 25 
26- 50 SPS 
51- 75 RSH MVS RSA 
76-100 ASH FFS HSH MLS MSH WSH MLC CSH FSH BSH 

Do residents have comfortable chairs and sofas in the dayroom? 

MR 74 MI 94 INB 95 M 82 

0- 25 
26- 50 
51- 75 FSH RSA BSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH MVS 
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83. For residents who require supervision, is there an enclosed area outside 
which permits them to be out-of-doors? 

MR 66 MI 26 INB 00 M 48 

0-25 ASH HSH RSH SPS WSH MLC 
26- 50 MLS MVS RSA 
51-75 FFS CSH FSH BSH 
76-100 MSH 

83a. Does it offer shade and appropriate equipment? 

MR 58 MI 22 INB 09 M 42 

0- 25 ASH HSH RSH SPS WSH MLC 
26- 50 MLS MVS BSH 
51- 75 FFS CSH FSH RSA 
76-100 MSH 

Bathing Facilities: 

(15,16) Table: (1) Number of patients/residents per shower 
(2) Number of patients/residents per bathtub 

ASH FFS HSH MSH RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

1. 5.5 7.5 4.3 11.1 17.1 13.9 13.9 7.6 4.9 10.4 9.8 15.8 15.3 8.1 
2. 10.8 19.3 9.3 28.6 23.1 26.1 109.0 45.8 14.8 13.0 16.6 17.4 15.3 23.2 

17. Is there privacy in bathing? 

MR 33 MI 80 INB 95 M 53 

0- 25 BSH 
26- 50 SPS MLC CSH FSH RSA 
51-75 FFS HSH MVS 
76-100 ASH MLS RSH MSH WSH 

18. Is there nonskid flooring in bathroom and shower areas? 

MR 51 MI 40 INB 50 M 48 

0- 25 HSH RSH MLC RSA BSH 
26- 50 ASH SPS 
51- 75 MSH FSH MVS 
76-100 FFS MLS WSH CSH 

18a. If not, have there been accidents due to slipperiness? 

MR 16 MI 01 INB 04 M 10 

0- 25 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA 
26- 50 BSH 
51- 75 
76-100 
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19. Are more bathing facilities needed? 

MR 51 MI 56 INB 27 M 50 

0- 25 MSH MLC 
26- 50 ASH RSH WSH CSH BSH 
51- 75 FFS MLS FSH MVS 
76-100 HSH SPS RSA 

Toilets: 

(14,14a,14b,14c) 
Table: (1) Number of patients/residents per toilet bowl 

(2) Percent of toilet bowls with seats 
(3) Percent of toilet bowls with partitions 
(4) Percent of toilet bowls with doors to partitions 

ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

2.9 
89% 
94% 
77% 

3.5 
100% 
97% 
77% 

4.0 
49% 
92% 
96% 

4.4 
100% 
100% 
72% 

3.9 
95% 
85% 
82% 

2.9 
100% 
100% 
36% 

1.6 
46% 
15% 
13% 

3.5 
100% 
90% 
85% 

2.8 
100% 
85% 
81% 

2.4 
39% 
38% 
7% 

3.1 
19% 
43% 
5% 

4.2 
100% 
94% 
86% 

4.0 
100% 
93% 
83% 

4.6 
92% 
95% 
18% 

Food; Snacks: 

23. Are snacks, other than coffee, available and free on the area? 

MR 62_ MI 49 INB 90 M 61 

0- 25 RSH SPS MSH 
26- 50 FFS MLC FSH 
51-75 CSH MVS RSA 
76-100 ASH HSH MLS WSH BSH 

24. Is coffee available and free on the area? 

MR 29 MI 71 INB 68 M 45 

0- 25 SPS MLC FSH MVS 
26- 50 ASH CSH 
51- 75 FFS RSA BSH 
76-100 HSH MLS RSH MSH WSH 

25. Is there cool drinking water readily accessible to residents on the area? 

MR 96 MI 96 INB 100 M 97 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 



-31-

29. Is there a stove or a hot plate available for use by residents on the area? 

MR 25 MI 75 INB 90 M 46 

0- 25 CSH FSH 
26- 50 FFS MLC BSH 
51-75 RSH SPS MSH WSH MVS RSA 
76-100 ASH HSH MLS 

30. Is there a refrigerator on the area? 

MR 47 MI 89 INB 100 M 65 

0- 25 
26- 50 CSH FSH BSH 
51-75 MSH 
76-100 ASH FFS HSH MLS RSH SPS WSH MLC MVS RSA 

Personal possessions, clothing, etc.: 

27. Do residents have a place to keep personal possessions? 

MR 90 MI 100 INB 100 M 94 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

27a. Do these places have a lock to which the resident has a key? 

MR 37 Ml 50 INB 36 M 40 

0-25 WSH CSH 
26- 50 ASH FFS HSH RSH FSH BSH 
51-75 MLS RSA 
76-100 SPS MSH MLC MVS 

31. Are there irons and ironing boards available to residents on the area? 

MR 34 MI 91 INB 100 M 57 

0- 25 FSH 
26- 50 CSH BSH 
51- 75 FFS MLC RSA 
76-100 ASH HSH MLS RSH SPS MSH WSH MVS 



-32-

Is there a clothes washer available to residents who live on the area? 

MR 45_ MI 80 INB 95 M 60 

0- 25 
26- 50 FSH RSA 
51- 75 FFS RSH MLC CSH BSH 
76-100 ASH HSH MLS SPS MSH WSH MVS 

Is there a clothes dryer or place to dry clothes available to residents who 
live on the area? 

MR £5 MI 82_ INB 95_ M 61_ 

0- 25 
26- 50 FSH RSA BSH 
51- 75 FFS RSH MLC CSH 
76-100 ASH HSH MLS SPS MSH WSH MVS 

Do residents wear clothing which is specifically their own (not distributed 
to other residents)? 

MR 99 MI 91 INB 100 M 97 

0- 25 
26- 50 
51- 75 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH FSH MVS RSA BSH 

If state clothing is used, is it well fitting and pleasing in appearance? 

MR 62 MI 50 INB 68 M 59 

0- 25 MLS MLC 
26- 50 FFS WSH BSH 
51- 75 HSH RSH MSH FSH MVS RSA 
76-100 ASH SPS CSH 

Do residents have a personal storage place for clothing? 

MR 83 MI 91_ INB 100 M 87. 

0- 25 
26- 50 
51- 75 FSH 
76-100 ASH FFS HSH MLS RSH SPS MSH WSH MLC CSH MVS RSA BSH 


